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Information of Person Making Complaint
	Name
	

	Phone Number
	

	Email address
	

	Address
	



Complaint Details
	Date of Incident
	
	Time of Incident
	

	Location of Incident
	

	
Description of Complaint: (Please provide a detailed description of the incident, including any relevant dates, times, people involved, and specific issues encountered.)

	[bookmark: _heading=h.terjppsjon60]

	

	



Desired Resolution
What would you like us to do to resolve the issue? 
	

	

	



I hereby certify that the information provided above is accurate and complete to the best of my knowledge.
	Printed Name:
	

	Signature:
	
	Date:
	(DD/MM/YYYY)


For HYF Use Only
	Complaint Received By:
	
	Date:
	

	Name:
	
	Title:
	

	Action Taken:
	


	Date:
	
	Resolved by:
	

	Description of Action
	


	Follow-Up Required:
	Yes
	No

	Follow-Up Details:







	Comments/Notes:













Once completed please email this form to info@hyf.org.uk
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